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Empire State Warranty helps grow your business by 
o�ering the latest vehicle protection products that 
exceed customer expectations, empower your sales 
teams with interactive training and help optimize 
your current operations.  With programs tailored to 
your specific needs, we can help you unlock tomor-
row’s value, today.

 

EMPIRE STATE WARRANTY
IS A TRUSTED PARTNER
INVESTING IN YOUR FUTURE.  
In the changing auto industry,
you need a partner that can help
you navigate what comes ahead.  

CALL US,
and wherever you are we can 
recommend an Empire State Warranty 
certified repair facility that we trust to 
provide the best standard of care anywhere in 
the nation.  If you’d prefer to take the vehicle to 
your local service center, that’s fine with us!

DRIVE, or if necessary, have your car 
towed to the repair facility. Have them contact 
us to authorize the repair and once approved, 
we’ll pay them directly. 

THAT’S IT.

HAVE QUESTIONS?
Simply call us at (888) 599-8476

or visit online! WE’RE HERE TO HELP!

Empire State Warranty
Peace of Mind
Empire State Warranty is a trusted part-
ner investing in your future.  In the 
changing auto industry, you need a 
partner that can help you navigate what 
comes ahead.  Empire State Warranty 
helps grow your business by o�ering the 
latest vehicle protection products that 
exceed customer expectations, empower 
your sales teams with interactive training 
and help optimize your current opera-
tions.  With programs tailored to your 
speci�c needs, we can help you unlock 
tomorrow’s value, today.
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ADDITIONAL
BENEFITS

TODAY’S VEHICLES RELY ON SMART TECHNOLOGY 
INSTEAD OF MECHANICS TO OPERATE, WHICH HAS 
GREATLY ENHANCED THE CAPABILITIES OF EVEN 
SIMPLE COMPONENTS LIKE SEATS AND MIRRORS.  

Once you’ve used back-up cameras or Blue-
tooth for hands-free calls, you can’t imagine 
driving without these must-have items.

As with anything high-tech, these compo-
nents are made up of complex parts that can 
cost several thousand dollars to replace and 
are rarely covered under a protection plan.

ADAPTIVE CRUISE CONTROL...................$2,350
NAVIGATION / TOUCHSCREEN DISPLAY....2,500
REAR ENTERTAINMENT SYSTEM…......….$ 2,750

WE PROTECT
YOUR INVESTMENT

AVERAGE REPAIR COSTS:

Empire State Warranty Protects Your Invest-
ment
Today’s vehicles rely on smart technology instead of 
mechanics to operate, which has greatly enhanced 
the capabilities of even simple components like 
seats and mirrors.  Once you’ve used back-up cam-
eras or Bluetooth for hands-free calls, you can’t 
imagine driving without these must-have items.
As with anything high-tech, these components are 
made up of complex parts that can cost several 
thousand dollars to replace and are rarely covered 
under a protection plan.

AVERAGE REPAIR COSTS
ADAPTIVE CRUISE CONTROL….. $2,350
NAVIGATION AND TOUCHSCREEN DISPLAY….. 
$2,500
REAR ENTERTAINMENT SYSTEM…….$ 2,750

Repair of OEM or factory installed 
Adaptive cruise control unit, Adaptive 
lighting control actuators, Motors and sensors, 
Automatic start/stop sensor, Blind spot monitoring 
control module, Bluetooth module and microphone, 
Front, Side View, Back-up cameras and Control module, 
Heads-Up display (HUD) unit, Keyless access including 
Proximity sensors, Remote start and switches, Lane 
departure warning sensors, Navigation and Touchscreen 
display unit including Control module, Parking aid 
sensors, Power liftgate/Trunk motors and sensors, Push 
to start ignition module, Rear entertainment system 
including Display screens, Rearview video mirror, Seat 
heater elements, Ventilated seat blower motors 
including Haptic seat motors, sensors and switches, 
Self-Parking system control module, Tire pressure 
monitoring system (TPMS), USB ports, Vehicle 
hot-spot/Cellular transceiver, Wireless signal receiver 
including Wi-Fi.

ADD-ON COVERAGE OPTIONS
If you have selected EV/HYBRID Shield coverage as indicated on the 
Application Page, your coverage includes: DC/DC Converter, Electric 
traction motor, Electronic transmission/ E-CVT transaxle, Extended 
range drive transmitter, EV/HV electric brake servo, High voltage A/C 
compressor, Onboard battery charger, Power electronic controller 
(electronic motor), Propulsion battery, Thermal cooling system.  AIR 
CONDITIONING: Accumulator, Compressor, Clutch, Compressor Clutch. 
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STATED COMPONENT COVERAGE
(if specific component is not listed, it is not covered).

If Failure requires labor more than eight (8) hours, 
Administrator will provide rental car reimburse-
ment of fifty-dollar ($50) per day for a total of no 
more than four (4) days from a licensed provider.  
Delays caused by unavailability of parts, ship-
ping, Repair Facility schedules, or other factors 
do not qualify for rental reimbursement.

RENTAL CAR
REIMBURSEMENT

In the event a covered component fails and 
caused You to be stranded overnight at a location 
which is more than one hundred (100) miles from 
Your residence, the Administrator will reimburse 
You for lodging and meal expenses incurred by 
You for the duration of repair from the disabled 
date to the repair completion date.  The monetary 
limit of trip interruption reimbursement is not to 
exceed a total of three hundred dollars ($300), or 
more than one hundred ($100) per twenty-four 
(24) hour day.  You must provide to Us valid meal 
and lodging receipts to be reimbursed.
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