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laims service, our people
and technology will support you every step off L 8
the way. We are A+ rated, backed by Old Repub%’ “x...
Insurance’Company and make the process simple

for our dealers and contract holders.
(- 3 '{7/’

= CLAIM AUTHORIZATION
TYPICALLY UNDER 30 MINUTES

= PROVIDED COVERAGE FOR OVER
10,000 CUSTOMERS

= SAVED CONSUMERS OVER
$2 MILLION IN PAID OUT CLAIMS

Plus, over 100 in-network repair facilities!

ROADSIDE SERVICES:

= 24-HOUR ROADSIDE ASSISTANCE
= FLAT TIRE CHANGE
= VEHICLE JUMPSTART/BATTERY CHARGE

age to superior clﬁﬁ

SCAN HERE!

COVERAGE

OPTIONS

= CAR CARE ADVANTAGE+
= CAR CARE ADVANTAGE

= CAR CARE PLAN

= STATE OF MIND

= EXPRESSPLAN

CHOOSE THE PLAN THAT BEST
PROTECTS YOUR STATE OF MIND!

= LOCKOUT KEY RECOVERY
= EMERGENCY FLUIDS DELIVERY

TOP-OF-THE-LINE VEHICLE SERVICE COVERAGE
WITH MAINTENANCE BENEFITS INCLUDED.

Includes our disappearing deductible!

Your deductible is $0 at any In-Network Repair Facility & only
$100 out-of-pocket at out-of-network repair facilities.

PREMIUM VEHICLE SERVICE COVERAGE WITH PREPAID MAINTENANCE INCLUDED
Prepare for the future today and enjoy stress-free driving with Car Care
Advantage+ protection. We simplify the process of selecting the perfect plan to
match your budget and requirements by providing a range of coverage levels,
options, and terms.

WHAT MAKES THIS PLAN UNIQUE?

INCLUDED MAINTENANCE PACKAGE
Our only product line that includes our maintenance package with included
annual services, like oil changes / tire rotations, brakes, and single use
services like battery replacement & cooling system!

UNLIMITED MILEAGE ADD-ON
Unlimited Mileage add-on available on this program (under 60k any term,
over 60k in mileage only for 24-month and 36 month term.)

COMPETITIVE LABOR RATES
Base labor coverage includes $150/hour. Enhanced Labor option adds
$50/hr, while Enhanced Labor+ increases coverage by $100/hr.

ECO+
Coverage for emission standard components that are typically not covered
with other vehicle service contracts (i.e. catalytic converters).

AVAILABLE PROTECTION TIERS:

POWERTRAIN
Gasoline & Diesel Engines, Transmission, Fuel System, Turbo Chargers,
Drive Axle, & more!

COMPREHENSIVE
Everything in Powertrain plus items like A/C, Electrical Systems, Brakes,
Steering, Suspension, & more!

ELITE
Everything in comprehensive plus more advanced coverage for Engine,
Electrical, Brakes (ABS), & more!

STATE OF MIND
This tier is so comprehensive, it protects nearly EVERY mechanical, electri-
cal, and high-tech component in your vehicle!

CARE
ADVANTAGE PLAN

EXCLUSIONARY AND STATED COVERAGES
THAT ARE THE BEST IN THE INDUSTRY.

Includes our disappearing deductible!
Your deductible is S0 at any In-Network Repair Facility & only
$100 out-of-pocket at out-of-network repair facilities.

WHAT MAKES THIS PLAN UNIQUE?

HIGHLY CUSTOMIZABLE
This program has an extensive variety of terms and mileage that can meet
the consumer’s needs.

STATE OF MIND COVERAGE
This is our “State of Mind” coverage tier meaning it mimics the new car
warranty coverage from a manufacturer!

UNLIMITED TIME & MILEAGE OPTIONS
Unlimited Time/Mileage options available dependent on age and mileage!

COMPETITIVE LABOR RATES
Base labor coverage includes $150/hour. Enhanced Labor option adds
$50/hr, while Enhanced Labor+ increases coverage by $100/hr.

CCA ELITE OFFERING

CCA Elite is the best stated coverage (if it's listed, it's covered!) we have
available, as it includes elements of the high tech package, which would
normally be an add-on under other programs.

ECO+
Coverage for emission standard components that are typically not covered
with other vehicle service contracts (i.e. catalytic converters).

AVAILABLE PROTECTION TIERS:

POWERTRAIN
Gasoline & Diesel Engines, Transmission, Turbo / Super Chargers, Drivetrain
system, & more!

COMPREHENSIVE
Everything in Powertrain, plus items like A/C, Gasoline/Diesel Fuel Systems,
Electrical Systems, Brakes, Suspension, & more!

ELITE
Everything in Comprehensive, plus items like Sound/Audio, Hybrid Systems,
& Entertainment/Navigation!

STATE OF MIND
Top Level protection including all previous levels plus Authorized Labor
Costs, Fluids, & Diagnostic Charges/Fees!
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EMBRACE THE "EMPIRE STATE OF MIND"

A specialized cost-effective array of coverage options similar to
our Car Care family of plans but only eligible for specific vehicles.

Includes our disappearing deductible!
Your deductible is $0 at any In-Network Repair Facility & only
$100 out-of-pocket at out-of-network repair facilities.

WHAT MAKES THIS PLAN UNIQUE?

PERFECT FOR EUROPEAN IMPORTS & AGED VEHICLES
This plan’s strength is with European Imports as well as older aged units in
the other family of manufacturers with lower mileage.

SHORTER TERM NEW CAR COVERAGE
Under this plan, you can get shorter term new care coverage at a more
resonable rate (24-month and 36-month terms)

COMPETITIVE LABOR RATES
Base labor coverage includes $150/hour. Enhanced Labor option adds
$50/hr, while Enhanced Labor+ increases coverage by $100/hr.

GREAT ALTERNATIVE TO CAR CARE ELITE/COMPREHENSIVE
If you are looking at elite or comprehensive Car Car Plan, you may rather
look at State of Mind gold and silver plans.

AVAILABLE PROTECTION TIERS:

SILVER
Similar to Comprehensive Tier on the Car Car Plan, this tier covers compo-
nents such as Engine, Transmission, Brakes, Seals/Gaskeys & more!

GOLD
Includes everything listed under State of Mind Silver, plus enhanced
coverage for Engine, Transmission, Cooling System, & more!

PLATINUM
Coverages for all original mechanical or electrical components (see
brochure for exceptions) plus rental car, increased labor coverage, & more!

WRAP
Covers all approved repairs for any failure (with exceptions), and includes
superior features (see brochure for more).

CARE
PLAN

GET COVERAGE THAT IS SIMPLE AND
COST-EFFECTIVE!

Includes our disappearing deductible!

Your deductible is $0 at any In-Network Repair Facility & only
$100 out-of-pocket at out-of-network repair facilities.

DESIGNED FOR AGED VEHICLES
This plan’s strength is with cars that are 10+ years and older and over
100,000 miles.

UNLIMITED MILEAGE & EV/HYBRID OPTIONS
Unlimited Mileage option available on this program from 3-month term up
to 36-month terms, as well as EV/Hybrid Shield (surcharge applies)

COMPETITIVE LABOR RATES
Base labor coverage includes $125/hour. Enhanced Labor option adds
$50/hr, while Enhanced Labor+ increases coverage by $100/hr.

CUSTOMIZE YOUR COVERAGE

Add wear & tear surcharge on all coverage levels, which provides coverage
for covered components worn beyond manufacturer’s specificiations. Also
perfect for vehicles after dealer purchase!

POWERTRAIN
Engine, Transmission, Transfer Case, Differential & Seals / Gaskets.

POWERTRAIN+
Everything in Powertrain plus Air Conditioning & Heating, Axle Shafts &
more!

COMPREHENSIVE
Everything in Powertrain+ plus Fuel System, Electrical, Steering, Suspen-
sion, Brakes & more!

ELITE
Maximum protection against costly repairs, bringing more advanced
coverage, building off of all other tiers!

SCAN HERE!

PLAN

GENERAL COVERAGE OF VARIOUS MECHANICAL
AND ELECTRICAL PARTS, WITH ADDITIONAL
BENEFITS THAT INCLUDE EMERGENCY
ROADSIDE ASSISTANCE AND VEHICLE

RENTAL REIMBURSEMENT!

WHAT MAKES THIS PLAN UNIQUE?

COST EFFECTIVE
This plan is a great economic coverage for consumers looking for coverage
on a budget.

ENHANCED OPTION
Can enhance this program to increase liability to $5,000 in total and have
coverage similar to our comprehensive tier on other Empire plans.

COVERED LABOR COSTS
Base labor coverage includes $100/hour.

24 /7 ROADSIDE ASSISTANCE
Emergency roadside assistance available which includes: 25 miles of towing,
battery service, tire change, rental vehicle, locksmith service, & more!

LIMIT OF LIABILITY

Our maximum liability under the Power-Train coverage: Per Component —
OUR LIABILITY FOR ANY ONE (1) COVERED COMPO-NENT SHALL IN NO EVENT
EXCEED $3,000.00 FOR ENGINE AND WATER PUMP, $2,000.00 FOR TRANS-
MISSION/TRANSAXLE AND TRANSFER CASE CLAIMS $1,000.00 AGGREGATE —
THE TOTAL OF ALL CLAIMS AND BENEFITS PAID OR PAYABLE WHILE THIS
AGREEMENT IS IN FORCE SHALL IN NO EVENT ESCEED T HE LESSER OF THE
ACTUAL CASH VALUE (ACV) OF THE VEHICLE AT THE TIME OF REPAIR AS
DETERMINED BY THE NADA USED CAR GUIDE OR [NINE THOUSAND DOLLARS
($9,000.00)].

THE AVERAGE VEHICLE
IS MADE UP OF NEARLY

S0,000

SEPARATE
PARTS!

Which parts are YOU prepared to replace
once your manufacturer’s warranty expires?

Browse and explore further ways to shield
yourself from costly future repairs. We provide
an array of coverage options, levels, and terms,
with included benefits, to easily find the

ideal plan for your budget and needs.

SCAN HERE TO SHARE WITH OUR COMMUNITY HOW
PROTECTING YOUR STATE OF MIND HAS MADE A
DIFFERENCE TO YOU AND YOUR FAMILY.




