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TERM OF
COVERAGE

This brochure serves as a reference only.  For coverage specifics, options, and benefits, 
consult your contract.  This program is discretionary and can be terminated. 
Express Plan agreements are solely managed by Empire State Warranty.

EXPRESS
PLAN

IF YOU HAVE SELECTED THE ENHANCED PLAN 
AND THE SURCHARGE HAS BEEN PAID, THE 
FOLLOWING COMPONENTS ARE COVERED:

COOLING SYSTEM: 
Water pump, thermostat, mixture control valve, overflow reservoir, 
radiator cap.

FUEL SYSTEM: 
Fuel pump, pressure regulator, fuel injector, fuel cap.

1-TON: PAYLOAD CAPACITY: 
Classification coverage for pickup trucks and sport utility vehicles.  
Manufacturer payload capacity covers vehicles less than or equal to 
the maximum allowed 1-Ton.

TURBO/SUPERCHARGER:
If your vehicle is equipped with a Turbo Charger/Supercharger, all 
internally lubricated parts due to a Breakdown.

4WD/AWD: DRIVETRAIN TYPE: 
Coverage for vehicles with a drivetrain that allows all four wheels to 
receive torque from the engine.  This drivetrain type may be a 
part-time or full-time system which uses multiple-di�erential 
housings.  Refer to II. Coverage, COVERED COMPONENTS AND BENEFITS 
INCLUDED, E. Di�erential for more details regarding the specific 
di�erential assembly components.

OPTIONAL SURCHARGE

ENHANCED

EMPIRESTATEWARRANTY.COM

(888) 599-8476

FOR CLAIMS CALL
(888) 599-8476

TIMING BELT:
If you have followed the manufacturer’s recommended mainte-
nance intervals for replacement.

CV JOINTS: 
CV boots must not be torn at the time of Breakdown.  Lubricated 
joint failure only.  Universal Joint ( U Joint) is not included.

STEERING: 
Internally lubricated parts contained within the steering box and 
pump housing, including rack and pinion, control valves, internal oil 
control seals, bearings, and shafts, steering box and pump housing 
if damaged by the failure of internally lubricated parts.

ELECTRICAL: 
Alternator, starter motor, front wiper motor, cooling fan motor, 
heater blower motor, electric horn, switches for the following: 
neutral safety, overdrive, reverse indicator, power windows, power 
door locks, power mirror.

AIR CONDITIONING: 
Compressor; however, if the damages or malfunctioning compres-
sor causes damage to the expansion valve, and/or orifice tube, 
receiver dryer, the damaged component(s) will bee replaced.  
Coverage applies to factory installed, non-retrofitted units only.

LIMIT OF LIABILITY- ENHANCED PLAN: Our minimum liability under the 
Enhanced Plan: The total of all claims and benefits paid or payable while this 
Agreement is in force shall in no event exceed the lesser of the Actual Cash 
Value (ACV) of the Vehicle at the time of repair as determined by the NADA 
used car guide or five thousand dollars ($5,000.00).

BACKED BY AN
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SCAN HERE!
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EMPIRESTATEWARRANTY.COM          CLAIMS: (888) 599-8476

ENGINE: cylinder block, cylinder heads, and all internally lubricated 
parts including: pistons, piston rings, connecting rods, connecting rod 
bearings, crankshaft and main bearings, camshaft and liters/follow-
ers (lifters or followers which have not failed, and only require 
cleaning are not covered), intake an exhaust valves, push rods, rocker 
arm shafts, rocker arms, timing drive components including timing 
chains/belts (timing chain or belt which is being changed as part of 
the manufacturer’s preventive maintenance schedule, is not 
covered).  Valve train covers, intake and exhaust manifolds, flywheel, 
oil pump, and oil pan.  Internal engine sensors.  The engine block, 
cylinder heads and turbocharger/supercharger housing are also 
covered if the above-listed parts caused a Breakdown of the engine 
block, cylinder heads or turbocharger/supercharger housing.

AUTOMATIC TRANSMISSION: Case and all internally lubricated parts 
including: planetary gear systems, clutch and steel packs, clutch 
drums, bands, internal seals, pump, valve body, internal sensors and 
internal solenoids, and overrunning or one way clutch assemblies.  
Torque converter and the torque converter housing.

STANDARD TRANSMISSION: Case and all internally lubricated parts, 
including: input shaft, output shaft, idler shafts, main shaft, all 
internal gears, shift forks, and synchronizer assemblies.  Standard 
transmission clutch assemblies, linkages, any hydraulic clutch 
units are not covered.

TRANSFER CASE: Transfer case on all internally lubricated parts.

DIFFERENTIAL: Front or rear di�erential housing and all internally 
lubricated parts (excluding wheel bearings).  Driveshaft universal 
joints. (NOTE: Front or rear cv joins and front or rear wheel bearings 
are NOT covered).

COVERAGE INCLUDES:

SEE REVERSE FOR
 
COVERAGE OPTION

LABOR: Labor charges to repair or replace a covered component are 
based on AllData or Mitchell flat rate time and the lesser of the Repair 
Facility’s posted labor rate or up to one hundred ($100.00) per hour.

SEALS & GASKETS: Provides replacement of seals and gaskets which 
are leaking fluids (lubricants or coolant).  Slight seepage is not 
considered to be a covered repair (size of a quarter in 24 hours).  
(NOTE: Vacuum leaks are not covered).

LIMIT OF LIABILITY: Our maximum liability under the Power-Train 
coverage: Per Component – OUR LIABILITY FOR ANY ONE (1) COVERED 
COMPONENT SHALL IN NO EVENT EXCEED $3,000.00 FOR ENGINE AND 
WATER PUMP, $2,000.00 FOR TRANSMISSION/TRANSAXLE AND 
TRANSFER CASE CLAIMS $1,000.00 AGGREGATE -  THE TOTAL OF ALL 
CLAIMS AND BENEFITS PAID OR PAYABLE WHILE THIS AGREEMENT IS IN 
FORCE SHALL IN NO EVENT ESCEED T HE LESSER OF THE ACTUAL CASH 
VALUE (ACV) OF THE VEHICLE AT THE TIME OF REPAIR AS DETERMINED 
BY THE NADA USED CAR GUIDE OR [NINE THOUSAND DOLLARS 
($9,000.00)].

ROADSIDE ASSISTANCE SERVICES & BENEFITS – 
No Deductible applies to the following benefits:
Emergency Roadside Assistance is available throughout the United 
States.  Canada and Puerto Rico, twenty-four (24) hours a day, three 
hundred sixty-five (365) days a year.  When arranging for 24-hour 
Roadside Assistance please call (844) 735-1784.  You will be required 
to give the representative assisting You the following information: 
Producer Code – 159812, Agreement Number (located on the front 
right-hand corner of Your application page), and Your Produce Code 
which is “244 ESW”.  You will not be required to pay any additional fee 
or sum in addition to the contract fee when Your service is for a tow of 
up to twenty-five (25) miles or other covered service listed below.  You 
are entitled to one (1) free service within a seventy-two (72) hour 
period.  The number of covered Emergency Roadside Assistance 
Claims shall not exceed four (4) occurrences per Agreement Year.  
Important: Please be with Your Vehicle when the service provider 
arrives, as they cannot service an unattended vehicle.  Service provid-
ed must be a covered benefit under the terms and conditions 
described.  Please note: Coverage is extended to the registered 
vehicle only.

TOWING: Up to twenty-five (25) miles at no out of pocket expense to 
You.  Additional mileage is available and will be negotiated prior to 
sending out a service vehicle.  Additional mileage is to be paid by You 
directly to the service provider at the time of service. 

BATTERY SERVICE: Jumpstart or boost a dead battery.

DELIVERY SERVICE: Including gasoline, water, oil, or any supplies 
necessary to send the Vehicle on its way.  You are responsible for the 
actual cost of fluid and/or supplies delivered.

TIRE SERVICE: If You get a flat tire, Your Vehicle’s spare tire will be 
installed, as long as it’s inflated and serviceable.

LOCKOUT SERVICES: We will send a locksmith if You are accidentally 
locked out of the Vehicle.  Access to passenger compartment only.

RENTAL: In the event of a Breakdown covered by this Contract, We will 
pay or reimburse You for receipted expenses to rent a replacement 
vehicle (from a licensed rental agency) while Your Vehicle is at a 
licensed Repair Facility.  Coverage will be provided to You on the 
following basis, up to a maximum of fifty dollars ($50.00) per day, for a 
maximum of five days, up to a maximum of two hundred and fifty 
dollars ($250.00).

TRIP INTERRUPTION: In the event of a Breakdown of a covered compo-
nent or part, We will reimburse You up to a maximum of two hundred 
dollars ($200.00) per day for a maximum of five (5) days, not to exceed 
a total of one thousand dollars ($1,000.00), for any expenses incurred 
by You for meals and/or lodging, provided: You cannot operate Your 
Covered Vehicle due to a Breakdown covered by this Agreement and 
are more than one hundred (100) miles away from home, and expenses 
are incurred between the time of Breakdown and the time repairs are 
completed.  (The date of Breakdown shall be considered the first day).
 

ENHANCED


